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What we do
Security, cloud and infrastructure services from one technology partner

ISS Technologies

Cybersecurity

VAPT: vulnerability assessment and penetration
testing

Blue Team / defensive security

SIEM and SOAR, including Wazuh SIEM

EDR / XDR

Privileged access management (PAM)

Email security

Endpoint and network security

Endpoint protection with Sophos and CrowdStrike

Managed firewalls: Sophos, FortiGate, Palo Alto

Fully managed, so your team can focus on the
business

Microsoft 365

License sales and renewals (Business and Enterprise)

Google Workspace to Microsoft 365 migration

Tenant-to-tenant migration

M365ProCare: 24/7 managed services

Security hardening: Defender, MFA, Conditional
Access

Cloud: Azure and AWS

Cloud services, migration, management and support

Cloud strategy and consulting

Cloud optimization

Cloud security, to reduce misconfigurations

Data protection and DLP

AvePoint: data protection and management

Forcepoint DLP: helps protect sensitive information
and reduce unauthorized data exposure

Purview and DLP policies in Microsoft 365

IT infrastructure managed services

Active Directory, DNS, DHCP, LAPS, SAML

LAN, WAN and switching

Firewalls

Proactive monitoring and support

Compliance readiness

ISO 27001, SOC 2 Type II, GDPR, HIPAA

Policies and risk management

Audit support

Readiness and audit support only; not a certification

Procurement, licensing and BI

Procurement and licensing services

Business intelligence: dashboards, analytics and
reporting
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Technologies and approach
Platforms we work with, and how an engagement runs

ISS Technologies

Technologies and platforms

Microsoft 365 Microsoft Azure AWS Sophos CrowdStrike Wazuh AvePoint

Forcepoint DLP FortiGate Palo Alto VAPT Blue Team

How an engagement runs

1 Assess
Review your current environment, security posture and requirements.

2 Plan
Agree the approach, sequence and success criteria with your team.

3 Implement or migrate
Deliver the work in line with the agreed plan.

4 Validate
Check that everything works as expected before hand-over.

5 Manage and support
Ongoing management, monitoring, support and optimization.

M365ProCare: managed Microsoft 365
An expert-managed, remote service for SMEs and mid-size organizations. Choose a tier and we tailor it to your user count,
license type and security priorities.

Essentials

Baseline security, user
management and monthly
reporting.

Advanced

Everything in Essentials, plus
Conditional Access and Defender
management.

POPULAR

Ultra

Everything in Advanced, plus
SIEM/XDR integration and
incident reviews.
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Compliance and answers
Readiness support, common questions and how to get started
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Compliance readiness
We help organizations prepare for audits and align their security practices with common frameworks. This is readiness and
audit support. It is not a certification and does not guarantee compliance.

ISO 27001 SOC 2 Type II GDPR HIPAA

Frequently asked questions

Do you support both Azure and AWS?
Yes. We provide cloud services, migration, management and support for both Microsoft Azure and AWS.

Can you migrate us from Google Workspace to Microsoft 365?
Yes. We handle mail, contacts, calendar and Drive data, and also tenant-to-tenant migrations.

Can we buy or renew Microsoft 365 licenses through ISS?
Yes. We provide license sales and renewals and help right-size licenses to your needs.

Do we need an in-house IT team for M365ProCare?
No. Our experts manage your Microsoft 365 environment remotely.

What does a security assessment involve?
Vulnerability assessment and penetration testing (VAPT) to identify weaknesses, with findings reported to your team.

How quickly will you respond?
We typically respond within 1 business day.

Ready to talk?
Book a free consultation and tell us what you need.
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